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Organization 

 

 
Located in the heart of Central California on the beautiful San Joaquin River, lies San Joaquin Country Club (SJCC), a private 

club with a tradition of excellence. It’s membership is well-connected cross section of the San Joaquin Valley community 

representing a wide variety of industry, families and interests.  

 
At it’s core, SJCC is private club built around a love for the game of golf. Built in 1961, the picturesque, riverside course spans 

over 200 acres of mature and developed land. Meandering along the bluffs of the river are 18 dramatic holes of golf unlike any 

in the region. SJCC has hosted the Men’s NCAA Championship, the USGA Mid-Amateur, the USGA Qualifying’s and the 

Women’s Trans National. SJCC is also the home of the Fresno State Golf Team. 

 

In addition to the golf course, SJCC features amenities including tennis courts, a pool, golf practice area and driving range. 

 

SJCC’s clubhouse provides spectacular views of the Sierra Nevada mountains to the north and east, and stunning sunsets to the 

west. The clubhouse offers fine dining to members in the main dining room, which is capable of hosting banquets, weddings 

and other events. The Member’s Grill affords members a more casual dining atmosphere. The property also provides food and 

beverage amenities at the “Turn” as well as a stand alone bar on the back nine affectionately know as the “Playpen.”  

 

In 2020, the membership invested more than $2MM into the golf course with a bunker renovation project. In 2022, the 

membership approved a $15MM clubhouse improvement project. Future capital projects include enhancements to golf course 

fairways, green surrounds and irrigation systems, solar infrastructure and golf teaching facilities. 

 

Today, SJCC has a full Regular Membership of 325 members as well as a full Junior Membership of 80 members, plus an active 

group of Social and Senior members. SJCC’s executive team includes an award winning Executive Chef and Clubhouse 

Manager, an industry superstar and well-respected Golf Course Superintendent, a Pebble Beach trained PGA Class A Golf 

Professional supported by an accomplished collegiate golfer First Assistant and a legendary golf swing coach with 20 plus years 

at SJCC as the club’s Ambassador. 

 

Mission Statement 

At SJCC every effort is made to provide the member, their family, and their guests, with a golfing, social and country club 

experience that is first class in all facets of the operation. SJCC is dedicated to providing a club where members can relax, enjoy 

each other’s camaraderie and build relationships and deep-rooted friendships for many years to come. The Board of Directors 

and management are dedicated to providing a “First Class Service to a First Class Membership.” 

 

Position Summary 
 
 

SJCC expects to uphold it’s reputation as the most exclusive club in the local area. Serving as the SJCC’s Chief Operating 

Officer, the General Manager (GM) will guide all operations with a focus on delivering exceptional member services and 

http://www.sjcc.cc/


 

 

experiences. The GM will be an active partner with the Board of Directors, Club committees and key executive positions to 

successfully achieve goals and objectives throughout all Club operations 

 

The GM position requires a high degree of grace, visibility, and a strong sense of what defines “Personalized Service” which is 

critical for all team members to emulate. The GM is expected to foster a positive atmposhere with all employees and endeavor to 

deliver a well trained and accountable team from top to bottom. 

 

Responsibilities 
 

 
Philosophical 

• Foster a deep service culture Club-wide that further enhances SJCC’s exclusivity.  

• Act as a visionary, monitoring long- and short-term plans. 

• Is driven by competitiveness and a desire to win. 

Leadership 

• Maintain visibility and presence at the Club as a person whom members and staff are eager to see and engage with.  

• Provide day-to-day leadership and management that mirrors the adopted purpose and core values set by the Board of 

Directors. 

• Delegate appropriately while maintaining ultimate responsibility for all Club operations. 

• Serve as the liaison between all staff and the Board of Directors in meetings and daily interactions.  

• Maintain an effective communication system to keep management well informed and disseminate information between 

departments to ensure members receive the highest level of service and attention. 

• Foster a positive working relationship between the golf shop, course staff, and clubhouse.  

Governance 

• Make recommendations to the Board of Directors supported by detailed data and including information for operational 

policy and programming improvements.  

• As a partner with the Board of Directors in advancing the Club’s mission, inform the Board of issues facing the Club 

and identify actual or anticipated problems. 

• Report member infractions to the Rules Enforcement Committee for necessary action. 

• Oversee risk management programs to ensure that adequate safety measures are in place to protect members, staff, and 

Club assets. 

Systems and Processes 

• Seek out refinement and improvement to operations and service levels by applying critical thinking and thoughtful 

review to exceed the membership’s expectations.  

• In conjunction with Human Resources guidelines and department supervisors, maintain up-to-date employee rules and 

regulations (handbook), work schedules, internal controls, and a performance appraisal system. 

• Have ultimate authority over interdepartmental human resource matters and implement policies concerning employee-

employer relations. 

Operations 

• Work with the executive leadership of the Club to schedule, supervise, and direct the work of all Club employees. 

Confer with them about personnel-related matters including compensation, job changes, and performance evaluation. 

• Ensure high-functioning and consistent performance management systems are in place and that performance reviews are 

occurring systematically.  

• Coordinate the development of operating and capital budgets. Monitor monthly budgets and other financial statements. 

Take effective corrective action as required. Prepare monthly financial and committee reports for the Board of 

Directors. 

• Coordinate and serve as an ex-officio member of appropriate Club committees. 

• Convene and preside over meetings with department managers and conduct regular executive staff meetings. 

• Oversee Club communication and marketing. 

• Maintain relationships with police, fire, liquor control board, health department, and other governmental agencies to 

ensure the Club remains in compliance with all state and local requirements. 

• Through delegation, ensure proper cleanliness and sanitation of all Club facilities and property. 

• Handle emergencies such as fires, accidents, and breaches of security or house rules promptly and in person. Emphasize 

prevention through training, inspection, and preventive enforcement. 

• Give direction to and work closely with vendors, outside contractors, firms, and individuals providing services to the 

Club. 

• Oversee the management of the sale and transfer of Club memberships. 



 

 

• Perform other duties and functions as the Board of Directors may direct that are consistent with this job description. 

 

 
Requirements 

 
 

• Certified Club Manager (CCM) designation or in current pursuit of this designation is desirable. 

• Currently active with the Club Managers Association of America (CMAA) and other professional associations. 

• Minimum of 5-7 years of progressive leadership and management experience with a verifiable track record of successfully 

leading a variety of teams cohesively to achieve the common goal of exceptional membership satisfaction. 

• Verifiable record of financial acumen and strategic planning.  

• Strong record of tenure and commitment to current or previous employers.  

• Experience managing operations during capital improvement projects. 

• Exceptional membership engagement and communication skills. 

• In-depth understanding and appreciation of the game of golf. 

 
 
Traits of Successful Candidate 

 
 

• A consummate professional in the matters of navigating a private club environment. 

• Believes in sincere and consistent member engagement as the “Face of the Club.”  

• Values and actively demonstrates honesty, straightforwardness, integrity, accountability and dedication. 

• Sets high standards for all facilities, services, and communications and manages accordingly. 

• Maintain strong financial acumen with strengths in budgeting, forecasting, internal controls, and reporting. 

• A natural team builder who embodies the persona of the coach and motivator.  

• Champions solutions-oriented thinking and behaviors. 

• Embraces organizational change for the purpose of improvement. 

• Humble, but confident, as a thoughtful partner with the Board of Directors. 

• Able to make sound decisions and recommendations based on industry knowledge and experience. 

• Adaptable to the uniqueness of SJCC culture. 

 
 
Competitive Compensation & Benefits 

 
 

• Excellent base salary 

• Generous Performance bonus 

• Medical insurance for employee and family per the employee handbook 

• Matching (401)k Program 

• CMAA dues and educational expenses at an agreed-upon level 

 

Professionals who meet or exceed the established criteria detailed in this position profile are encouraged to contact: 

 

GSI Executive Search 

Terry Anglin, CCM, CCE, ECM 

terry@gsiexecutivesearch.com 

901-550-9338 
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